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Questionnaire

1. Alternator Serial Number:

2. Alternator model (ex: HCI434G1) :

3. Installation date (in service date (ex: 12-Sep-2014)):

4. Alternator Run Hours:

5. Failure date (ex: 05-Jan-2015):

6. Alternator application (continuous or standby):

7. AVR model (ex: MX341):

8. Alternator Nominal Voltage:

9. Single phase / Three Phase:

10. Alternator connection:

11. Detailed description of failure.  Include details of what the unit was doing at the time of the failure:

12. Please describe any troubleshooting that has been done to the point of this request (detailed
including measurements taken):
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